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HOW TO FIND YOUR BOOKS 

1. Go to www.shenandoahvalleyacademy.bkstr.com 

2. Click the Buy Books icon. 

3. Then select your program, term, and click Submit.   

4. The next screen will allow the user to select department, 

course, and section information. 

5. Textbooks and purchasing options will then appear. You 

have the ability to select your choice by clicking into the 

box to the left of the title. Make sure to unselect any 

options you do not want to purchase. Note: books 

marked “Required” are necessary for the class and 

those marked “Recommended” are optional.  

6. Once complete, click on Add to Cart.  

 7. Review your cart for accuracy then select a Textbook 

New/Used Condition preference. This lets us know if 

you would like to substitute a new book for a used 

book, or vice versa, if the condition you selected is not 

available. If you choose not to have a book substituted, 

and your preferred condition is not available, we will 

contact you before canceling the order.  

8. After selecting your preference click Checkout. 

 

HOW TO CHECK OUT 

1. If you have shopped with Follett before, log on with 

your email address and password. 

2. If you are new to Follett, click Register to set up an 

account. 

3. You will then be asked to select your shipping 

method. Books may leave the warehouse the day you 

order or the next business day depending on the time 

the order was placed.  

4. To ship to an address other than the address 

displayed, click Add a New Address.  Add the new 

shipping address and click Submit.  

5. Confirm the shipping address and click Continue 

Checkout. 

HOW TO PAY 

1.  Enter the name(s) of the student(s) that will be using 

the textbooks being purchased.  

2.  Select your payment type under Payment Info and 

complete the required fields. 

3.  Review your order details and click Complete My 

Order. An order confirmation will then be sent to your 

email address. 

 

 

 

Need assistance? 

Call Follett Customer Service at 888.FVC.3383 

or email customerservice@fvc.follett.com. 

 

How to Order Textbooks from Shenandoah Valley 

Academy’s Virtual Bookstore Website: 

 

Your Official Online Bookstore Will Open 
Tuesday, July 10, 2018. 

 

10% Off Promotion! 
Take 10% off used and rental textbooks using promo code EARLY10 at checkout. Promotion is valid for four days 

following bookstore open date. Students can also receive free ground shipping July 10-24 by choosing ground (No 
code necessary to redeem shipping offer). 

http://www.shenandoahvalleyacademy.bkstr.com/

